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generating a ticket/customer form/report/customer repair request 
regarding a problem 
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diagnosing the problem 
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testing to determine whether the problem has been fixed 
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generating clearance and analysis codes 






notifying the customer that the system has repaired the problem 
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closing out the ticket/customer form/report/customer repair request 
upon successful repair of the problem 



a. or 3 




3 oF- 3 




